TOWN OF LONDONDERRY, NH
Public Works & Engineering Department
Environmental Services Division
268B Mammoth Road
Londonderry, NH 03053-3416
Tel: (603) 432-1100 x 137
Fax: (603) 432-1128

July 21, 2021

Mr. Christopher J. Crowley

Pretreatment Supervisor

City of Manchester Environmental Protection Division
300 Winston Street

Manchester, New Hampshire 03103

Re:  Industrial Pretreatment Program (IPP)
2020/2021 Annual Report
Londonderry, New Hampshire

Dear Chris:

The Town is pleased to present four enclosed copies of the IPP annual report for the period June
1, 2020 through May 31, 2021.

We trust that this submittal adequately addresses the required annual reporting elements. If you

have any questions or comments, please do not hesitate to call me.

Sincerely,
T/@WN OF LONDONDE

Robert Kerry
Environmental Engineer

Enclosure

cc: TeTon Environmental, PLL.C



ANNUAL REPORT

INDUSTRIAL PRETREATMENT PROGRAM
TOWN OF LONDONDERRY, NEW HAMPSHIRE

COVERING THE PERIOD:
JUNE 1, 2020 THROUGH MAY 31, 2021

PREPARED FOR:
CITY OF MANCHESTER
ENVIRONMENTAL PROTECTION DIVISION
NPDES PERMIT NUMBER: NH0100447

PREPARED BY:
TeTon Environmental, PLLC
for
Town of Londonderry, NH
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Introduction

This Annual Report was prepared with the assistance of the Town of Londonderry (Town)’s consulting
engineer, TeTon Environmental, PLLC, as part of the Town’s Industrial Pretreatment Program (IPP),
under the direction of the Town’s Public Works and Engineering Department.

The text of this report and its outline are consistent with the City of Manchester (City)’s National
Pollutant Discharge Elimination System (NPDES) Permit Attachment E — NPDES Permit Requirement
For Industrial Pretreatment Annual Report issued by the United States Environmental Protection
Agency (EPA).
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 1 - Industrial Users

Section 1.1 Updated list of all industrial users by category, as set forth in 40 CFR
403.8(f)(2)(i), indicating compliance or noncompliance with the following:

An updated list of all industrial users (IUs), including Class I - Significant IUs (SIUs) and Categorical
1Us (CIUs), Class II — Minor 1Us, Class 1II — General Permit IUs, Class IV — Exempted IUs, and Class
V —Dry 1Us, is detailed in the Industrial User Master List included as an attachment to this section of
the IPP report. The following information has been included for all SIUs: business category, permitted
average and maximum daily industrial flows, applicable CFR Part(s), type of pretreatment, permit
number and permit expiration date.

Section 1.2 Compliance with baseline monitoring requirements for newly promulgated
industries .

During the 2020/2021 period there were no existing or new IUs subject to the baseline monitoring
reporting requirements.

Section 1.3 Compliance status with reporting requirements for newly promulgated industries

There were no newly promulgated industries within the Town of Londonderry (Town) during the
2020/2021 compliance period subject to baseline monitoring reporting or 90-day compliance reporting
requirements.

Section 1.4  Compliance with periodic monitoring reporting requirements

All TUs required to submit PCRs did so during the 2020/2021 compliance periods (June through
November and December through May for most IUs, with several at monthly or quarterly frequencies).

Section 1.5  Compliance with categorical pretreatment standards

Compliance with categorical standards is documented in the Town’s Industrial Self-Monitoring, Town
Monitoring and Compliance Status Matrix (available upon request). The following is a list of all
exceedances of categorical pretreatment standards that occurred during the 2020/2021 compliance
period:

AlCuMet: Copper monthly average limit exceedance (7/9/2020)
AlCuMet: Zinc monthly average exceedance (7/9/2020)
AlCuMet: Zinc maximum daily limit exceedance (7/9/2020)
AlCuMet: Zinc monthly average limit exceedance (8/19/2020)
AlCuMet: Copper monthly average exceedance (10/20/2020)
AlCuMet: Copper maximum daily limit exceedance (10/20/2020)
AlCuMet: Zinc monthly average limit exceedance (10/20/2020)

Page 1-1



INDUSTRIAL USER MASTER LIST
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 2 - Compliance/Enforcement/Monitoring Activities

Section 2.1  SIU facility inspections performed by the Town

In-person inspections of SIUs were not completed the 2020/2021 compliance year due to COVID-19
related concerns. However, the Town did communicate with all SIUs to obtain updated information
regarding the facility (e.g., employee count, changes in discharges and raw materials, etc.). The Town
intends to resume in-person inspections during the 2021-2022 compliance year.

Section 2.2  Summary of SIUs sampled by the Town

Town monitoring of all SIUs is documented on the Industrial Self-Monitoring, Town Monitoring and
Compliance Status Matrix (available upon request), and the Town’s internal IU database. The Town’s
subcontractor, Katahdin Analytical Services, Inc. (Katahdin), completed all of the required monitoring
at all industries.

Section 2.3  Summary of compliance schedules issued

No new compliance schedules (related to noncompliance or enforcement actions) were issued during
the 2020/2021 IPP year, One compliance schedule remains at Stonyfield to provide flow monitoring
as discharge levels increase, but was not related to noncompliance or enforcement action.

Section 2.4  Summary of notices of violations (NOVs) issued

A total of 15 NOVs were issued for monitoring and/or reporting violations for activities occurring
during the Town’s 2020/2021 IPP year.

Section 2.5  Summary of administrative orders issued

The Town did not issue any administrative orders during the 2020/2021 IPP year.
Section 2.6  Summary of civil or criminal suits filed

The Town did not file any civil or criminal suits during the 2020/2021 IPP year.
Section 2.7  Summary of penalties obtained

The Town did not issue any penalties (fines) during the 2020/2021 IPP year
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 3 - Significant Non-Compliance Industries Requiring Publication
The following is a list of industries that were found to be in Significant Non-Compliance (SNC) during
the Town’s 2020/2021 IPP year:

» AlCuMet: Copper and Zinc Technical Review Criteria (TRC) violations (33% or

more of measurements exceeded the categorical limit by more than the TRC factor
during the June ~ November 2020 six-month compliance period).

Identification of the noncompliance events identified during the year is presented on the Industrial
Self-Monitoring, Town Monitoring and Compliance Status Matrix (available upon request).

Publication of an SNC Public Notice is expected in late July or August 2021.
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 4 - Status of Pretreatment Program Effectiveness

This section includes a narrative description of the Town’s IPP effectiveness including present and
proposed changes to the following:

Section 4.1 Funding and resources

The Town centinues to support and apply sufficient funding to the Town’s IPP, including the full time
position of an Environmental Engineer and use of consulting services on an ongoing basis to provide
technical support. The Town recognizes the importance of adequate funding to ensure the Town meets
its IPP obligations.

Section 4.2 Program staffing

The IPP operates within the Town’s Public Works & Engineering Department under the supervision of
the Director. An Environmental Engineer is designated for administration of the IPP, in addition to
other assignments. The Town continues to utilize external assistance (currently TeTon Environmental,
PLLC) on an ongoing basis to provide technical resources and personnel to meet the requirements of
the Town’s IPP.

The Town continues to utilize the analytical services of an external analytical laboratory (currently
Katahdin Analytical Services, Inc. [Katahdin]) to perform all Town monitoring events.

Section 4.3  Sewer Use Ordinance (SUO), regulations, and rules

Consistent with the Town’s Intermunicipal Agreements with the City of Manchester (City) and the
Town of Detry, the Town continues to operate its [PP through adoption of the essential elements of
both the City’s and Town of Derry’s SUOs and local limitations. The Town completed a review and
reevaluation of its local pollutant controls in January 2007. The Local Pollutant Controls were
incorporated into the Town’s revised Sewer Use Ordinance and Sewer Use and Permitting Regulations
that were developed and implemented in May 2007. The regulations incorporate requirements
formerly included in the SUO and may be changed by the Director of Public Works and Engineering,
thereby facilitating changes in IPP administrative processes. The Town’s Intermunicipal Agreement
with Manchester, which includes IPP requirements and pollutant limitations applicable to the Town’s
wastewater flows to Manchester, was updated and became effective on January 1, 2013. The Town’s
Intermunicipal Agreement with Derry, which also includes IPP requirements and pollutant limitations
applicable to the Town’s wastewater flows to Derry, was recently updated and became effective on
February 18, 2021.

Section 4.4  Effectiveness and changes in program
During the 2020/2021 compliance year, the Town continued its efforts to improve its IPP. Practices

that were newly-instituted or continued during the last year that are being performed as part of the
Town’s IPP include:
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 5 - Summary of POTW Analytical Data

For a summary of results for influent, effluent, sludge and toxicity data from the City’s POTW, please
reference Section 5 of Manchester’s annual IPP report.

During the 2020/2021 compliance year, the Town continued to monitor its collection system annually
at three locations: Ammon Drive, Navigator Road and the Manchester Airport, semiannually at four
locations: Delta Drive, Harvey Road, Airport Parking Lot F and Industrial Drive, and quarterly at one
location: Londonderry Metering Station. Results of these monitoring events are maintained by the
Town in a table entitled Annual Collection System Monitoring Results (available upon request).
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 6 - Description of Interference and Pass-Through

The Town does not operate a wastewater treatment facility, therefore a discussion of interference or
pass-through is based primarily on discharge criteria established for the Town by the City as measured
at the Londonderry Metering Station (LMS).

o ~ Limitation Lt
Parameter _Pounds per day, except asnofed
Flow 4.0 MGD *
BOD 9,571 *
TSS 9,340 *
Copper 3.1314 **
Cyanide 1.8894 #*
Lead 0.6209 **
Mercury 0.0054 **
Silver 0.1290 **
Zinc 5.76 **

* The Town’s Intermunicipal Agreement (IMA) with Manchester identifies these limits as daily
averages.

** In determining compliance with these values, a credit shall be applied for the metals loadings in the
cooling water supplied to GRE as described on page 9 of the IMA.

Based on information provided to the Town by the City, no exceedances at the LMS occurred during
the 2020/2021 compliance year.
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 7 - Investigations of Interference and Pass-Through

The Town continues to attempt to seek options for maximizing the margin of safety with respect to
discharges contributed to the Manchester POTW. These efforts include regularly communicating the
Town’s pollutant loading status to its [Us when appropriate, and encouraging any pollution prevention
opportunities that may become evident.

All three metal molding & casting facilities in Town continue implementing measures to minimize
their silver discharges (from x-ray film processing), with upgraded treatment systems still in place at
two locations.

The Town’s two potentially significant BOD dischargers (CCBNE and Stonyfield) have continued to
successfully implement controls over the last several years and, in general, significantly reduced these
loadings. Ongoing observation and attention by the Town facilitates keeping these controls actively
implemented.

The Town continues to inspect grease traps at restaurants on a calendar-year basis.
Beginning in November 2018, the Town began inspecting dental practices (with specific attention

given to their amalgam separators and maintenance practices) and intends to continue visiting dental
practices on an annual basis as part of the Town’s Dental Program.
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City of Manchester Town of Londonderry Annual IPP Report
June 1, 2020 — May 31, 2021

SECTION 10 - Local Limits Adoption

The Town completed a review and reevaluation of its local pollutant controls (i.e., local limits) in
2007. After review of a draft version of a new local pollutant controls development document by the
City in 2006, the Town of Londonderry finalized and approved its Local Pollutant Controls in January
2007. The Local Pollutant Controls were incorporated into the Town’s revised SUO, adopted by
Town Council on May 21, 2007. Additionally, the Sewer Use and Permitting Regulations were
developed and implemented May 21, 2007. This document incorporates requirements formerly
included in the SUO for more timely administrative changes to facilitate IPP changes.

The Town’s “maximum allowable pollutant loadings” are primarily established by the City. The Town
is granted a share of the City’s allowable headworks loadings for flow, BOD and TSS according to an
Intermunicipal Agreement (IMA) between the City and Town. For metals, Manchester’s local limits
development includes an allocation for metals mass loadings to its satellite communities. These
allocations represent the Town’s “maximum allowable headworks loadings” and are the basis for the
Town’s local limits for metals.

Due to a significant decrease in zinc in the municipal water supply (from Manchester Water Works,
which used zinc orthophosphate as a corrosion inhibitor), the background zinc loadings have also
decreased significantly since the 2007 limits were calculated. In fact, the background loadings had
previously accounted for substantially all of the allowable zinc at the LMS. As a result, the Town’s
local pollutant controls were re-evaluated in late 2016. Adoption of updated Maximum Allowable
Industrial Loadings in the Town’s Sewer Use and Permitting Regulations Ordinance is pending.
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